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1. Overview 
The Department of Education and Early Childhood Development 

(DEECD) is introducing a unique student identifier known as the 

Victorian Student Number (VSN). A new central system, the Victorian 

Student Register (VSR), will maintain student identifying details, 

associated VSNs, and records of enrolments and exits from education 

providers.   

The purpose of this document is to provide Victorian VET Sector 

providers with the necessary information to prepare for the 

implementation of the Victorian Student Number at their organisation. 

This guide is aimed at CEO’s, Director’s, Managers and VET provider 

staff responsible for student enrolment and data entry into the 

organisation’s student record databases, whether they are computer 

databases, computer based lists or paper records. Staff responsible for 

student enrolments is asked to review VSN implementation material in 

full and ensure other relevant staff are fully aware of its contents. 

The VSN Implementation Guide for VET Sector Providers contains: 

• VSN Background Information – an overview of the Victorian 

Student Number, its background and implementation timelines.   

• VSN Implementation Process – an overview of the steps that 

Victorian VET Sector providers need to follow to implement the 

Victorian Student Number at their organisation. 

• VSN Information Article – a sample article that should be included 

in your organisation’s communications for introducing the Victorian 

Student Number to the students at your organisation. 

• Instructions for Establishing an identity as a user of the VSR – 

an Eduweb user id is required to be used for accessing the VSR. 

• Instructions for requesting authorisation to access the VSR – 

instructions for requesting access to the VSR for the newly created 

Eduweb User Id. 

• VSN VET Sector Providers Implementation Checklist – a 

checklist to track progress of your readiness activities and status for 

VSN implementation. 

• VSN Implementation Support – a list of support contact points for 

VET providers relating to VSN implementation. 

 

Additional Information relevant to the VSN Implementation that is 

referenced in this document: 

– Data Quality and Process Guidelines for VET Providers – 

guidelines that explain how to enter student identifying information 

into student management systems in a consistent manner, so that 

students can be registered correctly in the VSR. 

 
– VSN Student Information Brochure – student information 

brochures to be made available to students at your organisation, 

containing information about the Victorian Student Number.  A 

number of brochures are being distributed to your organisation as 

part of the implementation process.  In addition, English and 

foreign language versions can be downloaded from the 

Department’s web site on: 

http://www.education.vic.gov.au/management/governance/vsn/stu

dents.htm 
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– VSR-VET Sector Integration System User Guide - Manual upload 

option - the user guide for the VSR web interface.  

 

– VSR - VET Sector technical integration specification - a detailed 

technical and operational guide of the expected interactions 

between the VSR and providers regarding manual and automatic 

file processing 

 

– VSR Authorised User Access Request Form – the user access 

request form to be filled by each organisation to gain access to the 

VSR.   
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2. Victorian Student Number 

Background Information  

VSN Facts 
Introduction and use of the VSN will deliver improved information 

management with respect to student participation in learning activities 

within Victoria.  The VSN will provide the capacity to gather:  

• accurate knowledge of student movement and retention rates 

• patterns of student premature departure. 

This information will play an important role in planning future 

investment in education and training. 

The VSR has the potential to provide accurate information on a 

student’s movement through the educational system, for example as 

they move from education provider to education provider or when they 

leave the education provider and resume their education in the post 

compulsory years. 

This will provide more accurate, longer term, and individualised 

destination data, allowing the education system to provide timely 

intervention and support to students. 

The VSN covers students from Prep up to and including age 24.  A 

VSN will be allocated to each student enrolled within Victoria’s school 

and Vocational Education and Training (VET) sectors.  The school 

sector includes government, catholic and independent primary, 

secondary and special schools.  The VET sector includes TAFE 

Institutes, Adult Community and Further Education (ACFE) centres and 

private Registered Training Organisations (RTOs).  VSNs will not be 

required to be provided at enrolment to Victorian universities. 

The VSR will be managed and operated by a Victorian Government 

agency, the VCAA (Victorian Curriculum and Assessment Authority). 

Under the associated legislation (Education and Training Reform Act 

2006), education providers are required to notify the VSR of all student 

movements and changes to student identifying details.  If the VET 

provider has a student management system then this may integrate 

with the VSR through an automated interface. Where the VET provider 

does not have a student management system or the student 

management system has not been VSN enabled there is an alternative 

means of communicating the required data to the VSR.  

Protecting student privacy 
Strict privacy protocols are applied to the collection of data used to 

generate a VSN. All VSNs and associated information held within the 

VSR is subject to strict protocols covering access to and use of 

information.  

Consultation with the Victorian Privacy Commissioner was undertaken 

during the early development stages of this initiative. Further 

consultation has taken place during the formal privacy impact 

assessment, and during the drafting of the legislation. 

Access to the data in the VSR is strictly limited, and the database itself 

will be maintained in a fully secure environment. Commonwealth and 
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State Privacy Principles have been used to guide the design of the 

VSR. 

The information will be used only for educational purposes and the 

ways in which the VSN can be used is prescribed by legislation. The 

VSN is restricted to use in the Victorian education and training system 

sector only, and legislation prohibits its use, as an identifier, outside 

the sector. The legislation also includes criminal offences for any use 

of the data for other than the prescribed purposes. 

VET Sector Providers Timelines  
The rollout will be co-ordinated by each organisation in collaboration 

with the DEECD VSN Implementation team.  As a guide, organisations 

will be notified of their roll-out times late 2010.  Roll-out is expected to 

commence in late 2010 and conclude by mid 2011.   Organisations will 

be required to conduct pre-implementation tasks that they will need to 

schedule. 

VET Sector scope 
The VSN Implementation team will deliver student VSN’s for students 

younger than 24 attending VET Sector Organisations in the following 

categories: 

o VET providers registered by the VRQA under 

Division 1 or 3 of Part 4.3 of the Education and 

Training Reform Act, 

o TAFE Divisions of a University 

o VET providers registered by NARA (under 

delegation from the VRQA) 

 

Geographic Locations 

The course delivery location (of the campus associated with course 

delivery) must be within Victoria. If the course is delivered off-campus 

(e.g. online or correspondence) the training or education activity must 

be associated with a course delivery location in Victoria. Online 

Training courses not tied to a physical location are out of scope. 



 

7 Victorian Student Number 
 

3. VSN Implementation Process 
Under the associated legislation (Education and Training Reform Act 

2006), VET providers are required to notify the Victorian Student 

Register of all student movements and changes to student identifying 

details. 

Implementation of these responsibilities will be achieved by VET 

providers via four phases. Each phase consists of a number of steps. 

Phase 1: Identification of the VET provider’s 
mode of interaction with the VSR 
Step 1: Determine how your organisation will interact with the 
Victorian Student Register 

Your organisation can interact with the Victorian Student Register 

using one of the following methods: 

• Integrated student management system –a student management 

system that has in-built support for the VSN and is integrated to the 

VSR to automate the required notifications.  The vendor for your 

student management system should have informed you if they are 

making changes to integrate your system with the VSR. If this has 

occurred then your organisation will interact with the VSR through 

the integrated student management system.  Refer to the VSR - VET 

Sector technical integration specification for further information 

 

Organisations that have a student management system that is not 

integrated with the VSR or that do not have a student management 

system will need to communicate with the VSR via the VSR web 

Interface.  

• Manual file upload through the VSR Web Interface–The VSR 

provides a web interface to enable uploading of files containing 

specific notifications of student details. Each type of notification: 

Enrolment, Change Details, and Exits can be made by uploading 

online. This is recommended for smaller organisations where student 

numbers are not overly high. 

Organisation intending to use the online web interface approach 
should refer to the VSR-VET Sector Integration System User Guide- 

Manual upload option for further information. 

 

Step 2: Confirm interaction mode and implementation date 
with the VSR Implementation team. 

VET providers will be contacted by the VSR Implementation team from 

late 2010 to discuss interaction modes and suitable implementation 

dates. At this point, larger organisations that do not have an integrated 

student management system will need to discuss their implementation 

with the VSN Implementation team.  
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Communicating with the VSR via Integrated 
Student Management System 

Phase 2: Getting ready for implementation 
Step 3: Ensure student data conforms to VSN Data Quality 
Guidelines  

VET providers are required to review their student data according to 

the guidelines in the Data Quality and Process Guidelines for VET 

Providers to ensure their student data is consistent with the quality 

guidelines. 

There may be a report available from your student management 

system to assist with the student data audit.  You should review the 

user documentation for your student management system. 

 

Step 4: Inform students and staff about the introduction of the 
VSN 

VET providers are required to make information about the VSN 

available to all students. To support VET providers informing students, 

DEECD has provided: 

• The VSN Student Information Brochure. The VSN student brochure, 

including a multi language version, and fully translated brochures 

(Arabic, Vietnamese, Traditional Chinese, Simplified Chinese, 

Turkish, Sinhalese, Hindi, Greek, Khmer and Dari) can be 

downloaded from the VSN web site at:  

http://www.education.vic.gov.au/management/governance/vsn/s

tudents.htm 

 

Brochures are being distributed to organisations and should be 

made available in the organisation’s reception area(s). 

• A sample information article for inclusion in any communication 

avenue ie web portals etc– see Section 4 VSN Information Article on 

page 21 of this document, which should be used by your 

organisation to communicate with students. 

 

Step 5: Update Student Enrolment Form 

Organisations are required to update their enrolment forms to enable 

capturing of VSN information as part of their enrolment process.  

For all VET providers, the following VSN related questions need to be 

integrated into enrolment forms. 

If you are aged 24 or below at time of enrolment, 

Please provide your Victorian Student Number: 

 

Are you new to the Victorian Education system or do not have your 

Victorian Student Number? 

 Yes, I am new to the Victorian Education System. I have never 

attended a Victorian school, TAFE or other training provider. 
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New enrolment forms should be made available to all enrolling 

students as soon as possible prior to the next intake – regardless of 

when an organisation is scheduled for implementation.  . 

 

Step 6: Obtain provider identifier, Eduweb user id and 
password and request user access to VSR  

VET providers require an Eduweb user id to logon to the Victorian 

Student Register. 

VET providers will need to know their provider identifier (provider 

identifier, based on the VRQA’s Training Organisation ID) before an 

Eduweb user id may be created for access to the VSR.   Please refer 

to Section 5.Establishing and managing an Eduweb Userid and 

Password on Page 19 for detailed instructions on how to apply and 

manage an Eduweb account. 

The VSN Implementation team will contact VET providers to provide 

them with a VSR Authorised User Access Request form which will also 

notify the VET provider with their Provider ID.  VET providers should fill 

in the VSR Authorised User Access Request form with contact details 

for the organisations’ designated VSN contact point.  The form must be 

signed by the VET provider’s CEO, Director, Academic Registrar, 
Bursar, Manager of student administration, or manager of enrolments.  

Please refer to Section 6, Instructions for filling in the VSR Authorised 

User Access Request Form on page 20 for detailed instructions on 

how to fill out the form. 

Once completed, the form should be faxed to the VSR Implementation 

team at (03) 9651 0218.  Alternatively, you may scan the signed form 

and email it to victorian.student.register@edumail.vic.gov.au 

 

Step 7: Confirm readiness with VSN Implementation team 

For all VET providers, the VSN Implementation team will confirm via 

email that your user id is authorised to use the VSR.   

 

Step 8: Upgrade the VET provider’s integrated student 
management system 

VET providers should seek advice from the student management 

system vendor on the upgrade to their application. If you are unsure or 

have any queries, the VSN Implementation team can be contacted via 

the VSN Implementation team via email at 

victorian.student.register@edumail.vic.gov.au  

 

Step 9: Complete the VSN Implementation Readiness 
Checklist 

VET providers should complete the VSN Implementation Readiness 

Checklist in Section 7 on page 21 and follow up with the VSN 

Implementation Team about any items that are not clear.  The VSN 

Implementation Team can be contacted via the VSN Implementation 

team via email  at victorian.student.register@edumail.vic.gov.au. 
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Phase 3: Implementation 
Step 10: Allocate a VSN to each enrolled student  

On the nominated implementation date, VET providers need to ensure 

that their student management system is configured with their Eduweb 

user id, password and provider identifier.  The user documentation 

associated with the student management system should provide the 

relevant instructions for setting up these configuration items. 

VET providers will be contacted by the VSN Implementation team to 

switch on any VSN features as required by the integrated student 

management system, which will cause data about all students currently 

enrolled and attending your training organisation to be uploaded to the 

VSR.  The allocated VSN’s will be communicated to each VET 

provider’s student management system and linked to the relevant 

student record.  Once this is completed, the VSN can be seen as part 

of each student’s enrolment information and on various reports, 

dependent on the extent to which your organisation’s student 

management system has been modified to accommodate the VSN. 

 

Step 11: Communicate result of implementation 

The VET provider’s designated VSN contact person will receive 

notification from the VSN Implementation Team via email, regarding 

the outcome of the implementation, including the number of students 

that have been allocated a VSN, outstanding issues and a plan to 

resolve the issues. 

 

Step 12: Resolve outstanding implementation or student data 
issues 

If there are issues regarding a student data, the VSN Implementation 

Team will contact the organisation’s VSN contact point and work with 

the VSN contact person to resolve them. 

Phase 4: Post Implementation – ongoing 
operations 
Step 13: Capture student VSN status and VSN during student 
enrolment 

Once implemented, VET providers will need to capture the VSN status 

and VSN of each new student that enrols at their organisation.  The 

updated enrolment form should be used to capture the relevant 

information. If a student enrols without presenting a VSN, the 

organisation should determine whether the student has previously 

been assigned a VSN, or whether the student is new to the Victorian 

education system. This information should be available from the 

student’s enrolment form. 

VET providers should use the following guidelines regarding the VSN 

Status during enrolments: 

a) Enter the VSN – if the student provides your organisation 

with evidence of the VSN from previous enrolments e.g. VSN 

Notification, VSN on exit form, VSN on enrolment form, VSN 

on student result statements/result summaries etc. 

b) Set the VSN status to NEW– if the student is enrolling at a 

training organisation as their first Victorian education provider 
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OR from interstate OR from overseas i.e. they have not been 

issued a VSN previously.  

c) Set the VSN status to UNKNOWN – if the student states that 

they believe they have a VSN but do not have a record of it. 

Please refer to your student management system user documentation 
and the VSN Data Quality and Process Guidelines for VET Providers 

for more information. 

 

Step 14: Capture any changes to the student’s identifying 
details 

While a student is enrolled at a VET provider, any changes in their 

identifying details (for example, changes or corrections to their name) 

must be captured, including any corrections to a student’s VSN, 

identifying details or enrolment date.   

Your student management system will automatically notify the VSR of 

these changes.  

VET providers are advised that any changes/corrections to the date of 

birth or gender will require documentary evidence in the form of a copy 

of the student’s birth certificate or enrolment form.  The VSN 

Implementation team will contact VET providers that submit changes to 

a student’s date of birth or gender and request the documents to be 
sent to our dedicated fax number (03) 9651 0218 or via scanning and 

email to victorian.student.register@edumail.vic.gov.au. 

Please refer to your student management system user documentation 

and the VSN Data Quality and Process Guidelines for VET Providers 

for more information. 

 

Step 15: Communicate the student’s VSN to students 

The VSN should be communicated to students through the inclusion of 

the VSN on key communication material, including: 

• Student enrolment details confirmation 

• Student VSN Notification 

• Student  Result Statements/Result Summaries 

Your organisation’s student management system will have been 

modified to include the VSN on one or more of these documents. 

Please refer to your student management system user documentation 

and the VSN Data Quality and Process Guidelines for VET Providers 

for more information. 

 

Step 16: On exit, notify the VSR of the exit. 

When a student exits your training organisation, the student’s details 

are no longer required to be included in the organisation’s student 

management system.  The VSR will assume that the enrolment of a 

particular student has ceased when the students details are no longer 

provided.  

Please refer to your student management system user documentation 

and the VSN Data Quality and Process Guidelines for VET Providers 

for more information. 
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Step 17: On exit, notify the student of their VSN 

Before the student leaves your organisation, the student should be 

provided with a ‘VSN Notification’ which communicates the VSN to the 

student and enables them to quote their VSN as part of enrolment at 

their next enrolment. 

Please refer to your student management system user documentation 

and the VSN Data Quality and Process Guidelines for VET Providers 

for more information. 
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Communicating with the VSR via VSR web 
interface – Manual file upload  

Phase 2: Getting ready for implementation 
Step 3: Ensure student data conforms to VSN Data Quality 
Guidelines  

VET providers are required to review their student data according to 

the guidelines in the VSN Data Quality and Process Guidelines for 

VET providers to ensure their student data is consistent with the quality 

guidelines.   

 

Step 4: Inform students and staff about the introduction of the 
VSN 

VET providers are required to make information about the VSN 

available to students. To support VET providers, DEECD has provided: 

• The VSN Student Information Brochure. The VSN student brochure, 

including a multi language version, and fully translated brochures 

(Arabic, Vietnamese, Traditional Chinese, Simplified Chinese, 

Turkish, Sinhalese, Hindi, Greek, Khmer and Dari) can be 

downloaded from the VSN web site at:  

http://www.education.vic.gov.au/management/governance/vsn/s

tudents.htm 

 

Brochures are being distributed to VET providers and should be 

made available in the organisation’s reception area(s). 

• A sample information article for inclusion in any communication 

avenue ie web portals etc – see Section 4 VSN Information Article 

on page 21 of this document, which should be used by your 

organisation to communicate with students. 

 

Step 5: Update Student Enrolment Form 

VET providers are required to update their enrolment forms to enable 

capturing of VSN information as part of their enrolment process.  

For all VET providers, the following VSN related questions need to be 

integrated into enrolment forms. 

If you are aged 24 or below at time of enrolment, 

Please provide your Victorian Student Number: 

 

If you do not have your Victorian Student Number or are you new to 

the Victorian Education system?  

 Yes, I am new to the Victorian Education System. I have never 

attended a Victorian school, TAFE or other training provider. 

New enrolment forms should be made available to all enrolling 

students in the next intake – regardless of when a provider is 

scheduled for implementation.   
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Step 6: Obtain provider identifier, Eduweb user id and 
password and request user access to VSR  

VET providers require an Eduweb user id to logon to the Victorian 

Student Register. 

VET providers will need to know their provider identifier (provider 

identifier, based on the VRQA’s Training Organisation ID) before an 

Eduweb user id may be created for access to the VSR.  Please refer to 

Section 5.Establishing and managing an Eduweb Userid and 

Password on Page 19 for detailed instructions on how to apply and 

manage an Eduweb account. 

 

The VSN Implementation team will contact VET providers to provide 

them with a VSR Authorised User Access Request form which will also 

notify the VET provider with their Provider ID.  VET providers should fill 

in the VSR Authorised User Access Request form with contact details 

for the organisations’ designated VSN contact point.  The form must be 

signed by the VET provider’s CEO, Director, Academic Registrar, 
Bursar, Manager of student administration, or manager of enrolments.  

Please refer to Section 6, Instructions for filling in the VSR Authorised 

User Access Request Form on page 20 for detailed instructions on 

how to fill out the form. 

Once completed, the form should be faxed to the VSR Implementation 

team at (03) 9651 0218.  Alternatively, you may scan the signed form 

and email it to victorian.student.register@edumail.vic.gov.au 

 

Step 7: Confirm readiness with VSN Implementation team 

For all VET providers, the VSN Implementation team will confirm via 

email that your user id authorisation has been processed, and issue 

you with your Provider ID, Eduweb User Id and will reconfirm your 

implementation date. 

 

Step 8: Complete the VSN Implementation Readiness 
Checklist 

VET providers should complete the VSN Implementation Readiness 

Checklist in Section 7 on page 23 and follow up with the VSN 

Implementation Team about any items that are not clear.  The VSN 

Implementation Team can be contacted via the VSN Implementation 

team via email  at victorian.student.regiser@edumail.vic.gov.au. 

Phase 3: Implementation 
Step 9: Allocate a VSN to each enrolled student  

On the nominated implementation date, VET providers need to ensure 

that they have access to the internet, that they have an Eduweb user 

id, password and provider identifier and that a valid training activity file 

has been created containing student details etc.  As part of the 

implementation the designated VSR User will need to log on to the 

VSR and send an training activity file to the VSR to notify the VSR of 

all active students. 
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The allocated VSN’s will be communicated to each VET provider by 

manually retrieving a list (which may be filtered) from the VSR website 

and linked to the relevant student record.   

 

The user documentation associated with the manual file upload should 

provide the relevant instructions for setting up these configuration 

items.  Please refer to the VSN Data Quality and Process Guidelines 

for VET Providers, VSR-VET Sector Integration System User Guide - 

Manual upload option, the VSR - VET Sector technical integration 

specification and the VSR - VET Sector technical integration 

specification for details of data entry. 

 

Step 10: Communicate result of implementation 

The designated VSN contact will receive notification from the VSN 

Implementation Team regarding the outcome of the implementation, 

including the number of students that have been allocated a VSN, the 

VSN that was allocated, a summary of outstanding issues and a plan 

to resolve the issues. 

 

Step 11: Resolve outstanding implementation issues 

If there are issues regarding a VET provider’s student data, the VSN 

Implementation Team will contact the VET provider and work with the 

organisation’s designated contact point to resolve them. 

 

Phase 4: Post Implementation – ongoing 
operations 
Step 12: Capture student VSN during student enrolment 

Once implemented, VET providers will need to capture the VSN status 

and VSN of each new student that enrols at their organisation.  The 

updated enrolment form should be used to capture the relevant 

information. If a student enrols without presenting a VSN, the 

organisation should determine whether the student has previously 

been assigned a VSN, or whether the student is new to the Victorian 

education system. This information should be available from the 

student’s enrolment form. 

VET providers should use the following guidelines regarding the VSN 

Status during enrolments: 

a) Enter the VSN – if the student provides your organisation 

with evidence of the VSN from previous enrolments e.g. VSN 

Notification, VSN on exit form, VSN on enrolment form, VSN 

on student result statements/result summaries etc. 

b) Set the VSN status to NEW by entering nine 8s 

(888888888) for the VSN – if the student is enrolling at a 

training organisation as their first Victorian education provider 

OR from interstate OR from overseas i.e. they have not been 

issued a VSN previously. 

c) Set the VSN status to UNKNOWN by leaving the VSN 

blank – If the student states that they believe they have a 

VSN but do not have a record of it. 
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Step 13: Capture any changes to the student’s identifying 
details 

While a student is enrolled at a VET provider, any changes in their 

identifying details (for example, changes or corrections to their name) 

must be captured, including any corrections to a student’s VSN, 

identifying details or enrolment date.   

Any changes to student details must be entered into a training activity 

file, which is then uploaded through the VSR web interface. Please 
refer to the VSN Data Quality and Process Guidelines for VET 

Providers, the VSR-VET Sector Integration System User Guide - 

Manual upload option and the VSR - VET Sector technical integration 

specification and the VSR - for more information. 

VET providers are advised that any changes/corrections to the date of 

birth or gender will require documentary evidence in the form of a copy 

of the student’s birth certificate or enrolment form.  The VSN 

Implementation team will contact VET providers that submit changes to 

a student’s date of birth or gender and request the documents to be 
sent to our dedicated fax number (03) 9651 0218 or via scanning and 

email to victorian.student.register@edumail.vic.gov.au. 

Please refer to the VSN Data Quality and Process Guidelines for VET 

Providers, the VSR-VET Sector Integration System User Guide - 

Manual upload option and the VSR - VET Sector technical integration 

specification and the VSR - for more information. 

 

Step 14: Communicate the student’s VSN to students   

The VSN will need to be communicated to students to enable them to 

complete future enrolments. This can be accomplished through the 

inclusion of the VSN on key communication material, including: 

• Student enrolment details confirmation 

• Student VSN Notification 

• Student Result Statements/Result Summaries 

Please refer to the VSN Data Quality and Process Guidelines for VET 

Providers, the VSR-VET Sector Integration System User Guide- 

Manual upload option and the VSR - VET Sector technical integration 

specification and the VSR - for more information. 
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4. VSN Information Article 
The following is suggested material that can be included in your 

organisations communications for introducing the Victorian Student 

Number to the students at your students and the local community. 

 

Introduction of the Victorian Student Number 

[VET provider Name] is working with the Department of Education and 
Early Childhood Development to allocate a Victorian Student Number 
(VSN) to each student at our institute as per the Education and 
Training Reform Amendment Bill 2008. 

 

The VSN is a student identification number that is being assigned to all 

students in government and non-government schools, and students up 

to the age of 24 in the Vocational Education and Training providers. 

The number, which is unique to each student, will be used as a key 

identifier on a student’s records, and will remain with the student 

throughout his or her education, until reaching the age of 25. The VSN 

is nine digits long, randomly assigned, and tied to stable information 

about the student (name, gender, date of birth).  

 

The introduction of the Victorian Student Number will provide the 

capability to accurately detect patterns of student movement through, 

and departure from, the Victorian education and training system. It will 

greatly improve the collection and analysis of timely and accurate data 

about education in Victoria. 

 

Schools and institutes currently collect data on such things as student 

attendance, student achievement, course choices and special needs 

and report these to the Department. Skills Victoria summarises this 

information to track improvements made to the education system, to 

identify areas that require further improvement, and to analyse trends 

and identify future needs. The VSN will simply improve the accuracy, 

reliability and completeness of this information, providing a better basis 

for assessing needs and developing policies to meet them. The 

improved quality of information will also result in more accurate 

reporting to taxpayers on the state’s education system. 

 

You will see the VSN appear on the student results report, enrolment 

forms and student details confirmation reports.  You can also request 

information from [VET provider administration] that has been notified to 

the Victorian Student Register and the allocated VSN. 

 

If you want to know more about the VSN please see  

http://www.education.vic.gov.au/management/governance/vsn/overvie

w.htm 
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5. Establishing and managing an 

Eduweb Userid and Password 
The Department of Education and Early Childhood Development has 

an Eduweb user id facility to manage each VSR Users Id and 

password in a self-service environment. 

Accessing the VSR 

 

The VSR System web site can be accessed at the following location: 

https://www.eduweb.vic.gov.au/vsrwebsite 

 

Logging on to the VSR 

 

When you select the URL for the VSR you will be asked for a user id 

and password. You enter the Eduweb user id (VSRXXXXXXXX ) and 

the password that you have been issued to gain access to the VSR. 

 

 

 

Where XXXXXXXX is your provider id as used for your VSR user id, 

and ●●●●●●● is the password you have been issued 

 

Click OK 

 

 



 

19 Victorian Student Number 
 

Changing your password 

If you need to change the password that you have assigned during the 

account creation process, please use the link: 
http://www.eduweb.vic.gov.au/forms/password 

 

You will be prompted for your user id and your password. 

Resetting your password 

If you forget your password or need to reset the password for another 

reason at anytime, please use this link:  

http://www.eduweb.vic.gov.au/public/accmgt/passwordreset/ 

 

The password is reset and the reset password is sent to the email that 

you setup initially.  For any other issues with your Eduweb account, 

please contact the DEECD Service Desk on 1800 641 943 and then 

select option (4) School Technical Support, then (4) Software. 

 

Security 

When you need to move away from your computer close the VSR web 

browser. 
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6. Instructions for filling in the 

VSR Authorised User Access 

Request Form 
 

 

 



 

21 Victorian Student Number 
 

7. VSN VET provider 

Implementation Checklist 

For providers using an integrated student 
management system to communicate with 
the VSR 

□   VSN Implementation Guide for Organisations within the VET 

Sector has been reviewed. 

□   VSN Data Quality and Process Guidelines for VET Providers 

have been reviewed 

□   VSN Implementation team has discussed interaction mode with 

your organisation and provided implementation dates: 

 Scheduled implementation Date: ______________________  

 Interaction Mode: Integrated Student Management System  

□    Student enrolment details in the VET Provider’s student 

management system have been reviewed to conform with the 

VSN Data Quality Guidelines. 

□    Student information brochures have been received and made 

available to students in the reception or other suitable area. 

□    VSN information article has been incorporated into your 

training organisation’s communications.  

□    Student Enrolment Form has been updated to capture VSN 

information. 

□    Staff and teachers have been briefed on VSN introduction. 

□    The VET Provider’s student management system has been 

upgraded and VSN enabled. 

□    VET Provider has received notification of their provider 

identifier. 

 Provider id: ______________________ 

□    VSR Authorised User Access Request form has been filled in 

with the Eduweb user id, nominates the schools designated 

VSN contact person, has been signed by the CEO, Director, 

Academic Registrar, Bursar, Manager of student 

administration, or manager of enrolments, and has been faxed 

to the VSN Implementation team on 9651-0218. 

 Designated VSN contact person: ______________________  

□    A new Eduweb user id has been created for use with the VSR. 
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 User id: __VSR____________________  

 Linked email address in Eduweb: ______________________  

□    Designated VSN contact person at your organisation has 

received confirmation from the VSN Implementation team that 

the authorisation form has been processed. 

□    Designated VSR contact person at your organisation has 

received the confirmed implementation date: 

_______/_______/20__. 

□    Questions have been clarified with the VSN Implementation 

Team.  The VSN Implementation Team can be contacted via 

the DEECD Service Desk on 1800 641 943 and then select 

option (4) School Technical Support, then (4) Software. 

□    Student Management System has been configured ready for 

VSR Implementation with authorised VSR User Id, Password 

and Provider Identifier.  
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For providers using the VSR web interface 
manual entry to communicate with the VSR 

□    VSN Implementation Guide for Organisations within the VET 

Sector has been reviewed. 

□    VSN Data Quality and Process Guidelines for VET Providers 

have been reviewed. 

□     The VSR-VET Sector Integration System User Guide - 

Manual upload option has been reviewed. 

□    VSN Implementation team has discussed interaction mode with 

your training organisation and provided implementation dates: 

 Scheduled implementation Date: ______________________  

 Selected Interaction Mode: Online_____________________ 

□    Student enrolment details in the VET Provider’s student record 

database have been reviewed to conform with the VSN Data 

Quality Guidelines. 

□    VSN information brochures have been received and made 

available to students in the reception or other suitable area. 

□    VSN information article has been incorporated into your 

organisations communications 

□    Student Enrolment Form has been updated to capture VSN 

information. 

□    Staff and teachers have been briefed on VSN introduction. 

□    Your organisation has received notification of their provider 

identifier. 

 Provider id: ______________________ 

□    VSR Authorised User Access Request form has been filled in 

with the Eduweb user id, nominates the schools designated 

VSN contact person, has been signed by the CEO, Director, 

Academic Registrar, Bursar, Manager of student 

administration, or manager of enrolments, and has been faxed 

to the VSN Implementation team on 9651-0218. 

 Designated VSN contact person: ______________________  

□    A new Eduweb user id has been created for use with the VSR. 

 User id: ___VSR_____________  

 Linked email address in Eduweb: ______________________  
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□    Designated VSN contact person at your organisation has 

received confirmation from the VSN Implementation team that 

the school has been authorised to use the VSR. 

□    Designated VSR contact person at your organisation has 

received the confirmed implementation date: 

_______/_______/20__. 

□    Questions have been clarified with the VSN Implementation 

Team.  The VSN Implementation Team can be contacted via 

the DEECD Service Desk on 1800 641 943 and then select 

option (4) School Technical Support, then (4) Software. 
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8. Implementation Support 

Contacts 

VSN Implementation team via email  
Email: victorian.student.register@edumail.vic.gov.au 

Student Enquiries 
Email: victorian.student.register@edumail.vic.gov.au 

VSN Website 
www.education.vic.gov.au/management/governance/vsn/default.htm 

  

 


