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Please save this document to your computer and then check the relevant boxes by placing your mouse cursor over the check box and clicking or typing where appropriate and email webunit.vcaa@edumail.vic.gov.au  or fax or post the form to the VCAA Web Unit. 
Where do you live?
 FORMCHECKBOX 
 metro Melbourne



 FORMCHECKBOX 
 rural Victoria

 FORMCHECKBOX 
 another Australian State or Territory
 FORMCHECKBOX 
 a country other than Australia

Please describe why you visiting the VCAA website – is it because you are a:

 FORMCHECKBOX 
 student

 FORMCHECKBOX 
 parent
 FORMCHECKBOX 
 teacher
 FORMCHECKBOX 
 school administrator
 FORMCHECKBOX 
 for another reason
What information on the VCAA website were you looking for?
	     



Finding this information on the VCAA website was:
 FORMCHECKBOX 
 easy
 FORMCHECKBOX 
 fairly easy
 FORMCHECKBOX 
 average difficulty
 FORMCHECKBOX 
 quite difficult
 FORMCHECKBOX 
 I could not find the information I require

If it was difficult to locate the information or you couldn’t find it, can you tell us why?

 FORMCHECKBOX 

headings were misleading

 FORMCHECKBOX 

content was difficult to understand or the terms were confusing

 FORMCHECKBOX 

search results were not helpful

 FORMCHECKBOX 

I do not think the information I require is in this website
If you found the information you were looking for did you feel that:

 FORMCHECKBOX 

it answered all of your questions
 FORMCHECKBOX 

it was too brief

 FORMCHECKBOX 

it was too detailed


 FORMCHECKBOX 

it was difficult to read

 FORMCHECKBOX 

you had more questions but did not know who to contact
 FORMCHECKBOX 

it was in a format that you could not access 

What else would you like to see on the VCAA website?

 FORMCHECKBOX 

information

 FORMCHECKBOX 

online forms

 FORMCHECKBOX 

discussion forum
 FORMCHECKBOX 

other
Please give more information for any of the above answers:

	     



Which of the following words do you think best describes the VCAA website? 

 FORMCHECKBOX 

reliable
 FORMCHECKBOX 

comprehensive
 FORMCHECKBOX 
   alienating
 FORMCHECKBOX 

style is dated
 FORMCHECKBOX 

friendly

 FORMCHECKBOX 
   welcoming
 FORMCHECKBOX 

formal 
 FORMCHECKBOX 

governmental
 FORMCHECKBOX 
   inefficient
What was your overall experience of the VCAA website? 
Please select a box from zero to five, rating from zero (being a very poor experience) to five (being an excellent experience).
	Poor
	0  FORMCHECKBOX 

	1  FORMCHECKBOX 

	2  FORMCHECKBOX 
 
	3  FORMCHECKBOX 
 
	4  FORMCHECKBOX 
 
	5  FORMCHECKBOX 
  
	Excellent  


How do you think the site could be improved for you?

	          



Would you like us to respond via email to your comments?
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No
	            Your email address*: 

	     


* Your email address will not be used for any other purpose. If you have concerns about your privacy, see the VCAA Privacy Statement 

Thank you for completing this form. 
Your feedback helps us to maintain and improve our online services.

Please return this form
by email:
webunit.vcaa@edumail.vic.gov.au  (Save this document to your computer first)
by fax:  
(03) 9651 4550 

or post: 
Web Unit, VCAA



41 St Andrews Place

East Melbourne VIC 3205
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