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Assessment Template:
Work Related Skills Senior Unit 2

Learning outcome 1

Collect, analyse and evaluate information in a work environment.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	1.1
Establish the information needs in the context of a workplace.
	
	

	1.2       Investigate workplace information sources to identify and collect the most relevant information for the work related activity.
	
	

	1.3       Collate information into appropriate categories.
	
	

	1.4       Evaluate the quality and relevance of information.
	
	


Learning outcome 2

Communicate ideas and information in a work environment.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	2.1
Select and use methods of communication appropriate to the work environment.
	
	

	2.2       Evaluate the communication method using feedback.
	
	

	2.3       Adapt information in response to feedback.
	
	


Learning outcome 3

Plan, organise and manage activities in a work environment, incorporating quality assurance processes.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	3.1
Identify and incorporate workplace goals into the planning, organisation and managing of own work.
	
	

	3.2       Identify and incorporate workplace quality assurance processes into the planning, organising and managing of own work.
	
	


Learning outcome 4

Identify and solve problems in a work environment.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	4.1
Establish major parameters affecting processes and outcomes in a work environment.
	
	

	4.2       Select an appropriate work related process.
	
	

	4.3       Anticipate problems and opportunities and the conditions under which they might arise.
	
	

	4.4       Adapt processes to solve the problem.
	
	

	4.5       Establish and use criteria for judging the effectiveness of the problem-solving process.
	
	


Learning outcome 5

Work with others and in teams in a work environment.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	5.1
Define purpose and objectives of teams in a work environment.
	
	

	5.2       Develop a work related plan incorporating roles, procedures and timeframes taking into account different perspectives of teams and the goals of the organisation.
	
	

	5.3        Negotiate with others to define work related objectives and where necessary, monitor and redefine.
	
	


Learning outcome 6
Use information and communications technology in relation to a complex work related activity.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	6.1
Identify what information and communications technology is required for a given activity.
	
	

	6.2       Use appropriate information and communications technology.
	
	

	6.3       Review the use of information and communications technology in the activity.
	
	


Learning outcome 7
Identify, apply and evaluate technology in a work environment.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	7.1
Define the purpose and objectives for the use of technology.
	
	

	7.2 Use technology in a work related situation.
	
	

	7.3       Identify the social and ethical considerations for the responsible use of technology.
	
	

	7.4       Apply technology to enhance workplace practices.
	
	

	7.5       Evaluate new technology introduced into the workplace.
	
	


Learning outcome 8
Show enterprise and identify opportunities in work processes.
Description of what the student will be required to do in order to demonstrate successful completion of the learning outcome:

	Task Description:


	Elements
	Activities to demonstrate achievement of elements
	Evidence to demonstrate achievement of elements

	8.1
Identify an opportunity for innovation.
	
	

	8.2
Describe a possible innovation to a relevant supervisor.
	
	

	8.3       Develop a long-term view of work roles.
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