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VCE English/English as a Second Language
Units 1 and 2: 2007 Support Material
	Area of study 2: Creating and presenting
Selected context: Exploring workplace communication
Example: The Hospital


Introduction

In this Context students explore the ways in which language is used in a range of print, non-print and multimodal texts to communicate in and about the workplace. Although a range of workplaces and aspects of communication in the workplace may be selected, the key aim of this support material is to encourage students to reflect on the ways in which language has been used in a number of texts to communicate in and about one selected workplace: the Hospital.

The set text comprises a range of shorter texts and additional texts which the students may select for study after teacher consultation and approval. Student writing is the focus of this outcome and students apply skills relating to the way that language shapes knowledge and understanding to the production of a range of their own texts designed to communicate in and about the workplace for a range of purposes and audiences. 
Student writing should clearly draw on the study of the set texts. Students may also create some texts that draw on ideas developed as a result of reading texts, but which do not draw on these texts explicitly. 
Refer to pages 14–15 and 19–20 of the VCE English/ESL Study Design for full details of the focus of the area of study, a description of the outcome and key knowledge and skills.

The following focuses on communicating in and about one workplace and is not intended to outline a plan for teaching the entire area of study. Teachers may wish to select from some of the examples, activities and assessment tasks outlined below. The Advice for English teachers and Advice for ESL teachers sections in the English/ESL VCE Study Design also provide examples of learning activities for this Area of study.

Timing

To complete some of the suggested activities outlined below, students will need time for:
· class and group discussion and exploration of the ways language is used to communicate in and about the workplace, informed by reading and viewing a range of texts
· research and preparation of materials (drawn from the suggested reading lists and/or selected with teacher consultation) for presenting in one or more of the selected tasks
· consultation with teacher during the research and text creating and presenting process.
Overview of a range of possible activities

Students should be provided with the opportunity to undertake a range of activities. They should also be provided with the opportunity to write in a range of forms, and to choose a form appropriate to the audience, purpose and context of the text/s they are creating and presenting. 

Suggested activities outlined below include opportunities for:
· participating in small group and whole class discussion

· making notes in response to text analysis and class discussion

· completing appropriate research, including reading and viewing a range of texts

· creating a range of texts for communicating in and about a selected workplace.

Examples of set text/s 
For the achievement of Outcome 2 in each unit, students must read and study at least one set text or its equivalent in a collection of shorter set texts. These texts are set by the school for Units 1 and 2.

Students are encouraged to read widely to support the achievement of all outcomes.

A collection of shorter set texts may be appropriate for the study of this Context. Examples of texts which could be used in addition to the set text/s to support a broader exploration of workplace communication could include novels, short stories, narrative films, documentaries, television programs, websites, interviews, speeches, careers section of the newspaper, reports, manuals, such as Occupational Health and Safety manuals, brochures, pamphlets and posters.

As suggested, wide ranging discussion of the ways in which language is used to communicate in the workplace could begin with a discussion of workplace texts that are already familiar to students, such as examples of a staff information manual or an Occupational Health and Safety manual, in-house staff magazines, organisation websites, online training materials. For a different perspective on this area, you could use, as suggested in Advice for Teachers in the VCE English/ESL Study Design, episodes of the television series The Office to initiate a study of communication in the workplace. The following websites will also provide you with materials which may be relevant to your study:

· The Project Manager’s homepage
www.allpm.com/modules.php?op=modload&name=News&file=article&sid=986&mode=thread&order=0&thold=0
· School of Linguistics and Applied Language Studies: Language in the workplace project
www.vuw.ac.nz/lals/research/lwp.aspx
· East Gippsland Institute of TAFE
http://online.egtafe.vic.edu.au/elearning/wc/unit_4/403.htm
· www.sofweb.vic.edu.au/safe@work/
· www.education.vic.gov.au/Teacher/WebQuests.htm
(for example: My Restaurant Rules)
In selecting a text to explore communication about the workplace you may also decide to gather a collection of readings. You may choose to select a focus, such as workplace relationships or adopt a broader approach. The chapter entitled ‘A Start-Up Addict: Tears at Work’ in Rhonda Galbally’s Just Passions (Pluto Press, 2004) may provide a starting point. The following texts adopt varying perspectives in representing the workplace:
· Adams, Andrea Bullying at Work: How to Confront and Overcome It (Virago, London, 1992)

· Fried, Elizabeth Sex, Laws & Stereotypes (Intermediaries Press, Dublin, Ohio, 1994)

· http://education.qld.gov.au/workforce/diversity/equity/success-stories.html
· www.careerjournaleurope.com/columnists/edchoice/
Additional reading
Many newspapers and magazines publish reflections about the workplace in careers-related sections, and the workplace is also often featured as the subject of media interviews and feature articles, presented from a range of perspectives. You could enlist the support of your school librarian and careers teacher and create a file of material for students to read. A range of texts could be used for exploring communication about different workplaces.

Examples in this material focus on the Hospital as workplace; students could also explore relevant texts including newspaper texts on hospital workplace issues, personal stories on employment and interviews, and employment websites.

Activities

Introductory activities

Students may begin their exploration of communication in and about the Hospital as a workplace, in the context of their own workplace experience. 

Discussion could begin with asking students to bring examples of different sorts of communication in their own workplaces to class.

	Activity
Students who have part-time or casual jobs may bring texts to class from their own workplaces. Others could contribute material from work experience placements. These might include: reports, manuals such as Occupational Health and Safety Manuals, job applications, company employment orientation documents, careers or recruitment websites.

Working in groups, students could discuss and identify:

· purpose of the text

· intended audience

· language use

· structures, features and conventions of texts and how they shape the way their creators communicate in the workplace.

Students could then compare language used in different texts and discuss its impact. For example, comparisons could include the use of the first or third person, or the active or passive voice and discussion of reasons for and impact of the different usage.

The aim of the task is to identify a range of workplace texts and the different ways language is used to communicate.


Students might also consider an experience they have had in their workplace relating to workplace practices or relationships which they might use as a basis for communicating about their workplace.

	Activity – Compiling a glossary

Students should be encouraged to compile a glossary of key terms throughout their exploration of communicating in the workplace.


	Activity

Ask small groups of students to consider a range of texts in print, non-print and multimodal form which may be used to communicate within the hospital workplace. Students should then complete a chart, followed by a summary discussion held at the end of the lesson in which the general findings are examined.

Discuss: 

What range of texts might be used to communicate for different purposes and audiences in the Hospital workplace and then make notes, using the table below:

Text type (e.g. telephone conversation, medical record, patient menu, Occupational Health and Safety manual or website)

Purpose/Audience

How is language used to communicate (e.g. formal, informal, note form)




Reading, creating and presenting text/s

	Activity

Ask students to gather advertisements from newspapers and Internet employment websites for hospital-based occupations. 

Compile a collection of articles about hospital based occupations gathered from newspapers, magazines and what’s available through your careers department. Ask students to read through these and, working in groups, to record the following:

· list the occupations available in this workplace

· summarise the information provided 

· compare the language used in advertisements for different occupations, for example, doctors, nurses, social workers, administrative staff

· compare the way in which the advertisements use language to appeal to applicants

· identify how the work is represented to the prospective employee.


	Activity

Choose two or three of the television series below and show students an episode, or part of an episode, from each. Program websites could help you in identifying an appropriate episode.

· All Saints

· ER

· Scrubs

· House

· RAN
· Medical Emergency (Reality series)

Ask students to review the episodes using the following questions:

· Which occupations are depicted in this workplace?

· Is any gender bias evident in how these occupations are presented?

· How do staff relate to each other in this workplace?

· What positives are presented about this workplace?

· What negatives are presented about this workplace?

· What are the main issues that people struggle with in this workplace?

· What do you find appealing – or otherwise – about this workplace?

· What are some of the features and conventions of television series and how do they impact on the way the hospital as a workplace is represented?


	Activity

Based on your exploration of media advertisements and media television series, select a hospital-based occupation and create an advertisement for television in which you present opportunities for working in a hospital in a positive light. 

Now create an ‘anti-advertisement’! In this advertisement highlight the difficulties of such a workplace. When you have completed your scripts and rehearsed them, present your advertisements to the rest of the class, or film them for a later showing.


	Activity

Prepare interview questions and invite someone who works in a hospital-based occupation to be interviewed by members of the class about their place of employment, working conditions, etc.

Compare the different representations you have seen and heard.


Creating and presenting assessment tasks
Outcome 2

On completion of this unit the student should be able to create and present texts taking account of audience, purpose and context.

Students draw on knowledge gained from this study to create their own written and/or multimodal texts in a process which includes planning, reviewing and editing.

Assessment tasks for each of Units 1 and 2, Outcomes 2 should include a collection of three to five texts created for the selected Context. 

The following are examples of how students might draw on the knowledge gained from this study to create and present their own texts exploring both communicating in and about the workplace and the ways the structure, features, and conventions of texts shape the way their creators communicate.

In some cases, an individual student may choose to take sole responsibility for a text or a small group of students may choose to work together on the production of a more complex text. In the latter case, each group member should have a distinct responsibility for a particular area of research, writing and production and be assessed individually.

Individuals and/or small groups may present their finished texts to the class offering an oral commentary on both the presentation decisions they have chosen to make in order to communicate their findings clearly to the designated audience and how their views the ways in which language is used to communicate in and about the workplace have shifted as a result of their research and the production process.

Students may also choose to create texts from a range of texts for their collection, including essays, short stories, short instructional or informative videos, websites, scripts, texts of speeches, personal recounts, feature articles for a workplace magazine, business letters, reports, digital job applications or portfolios, interviews, fax and email texts, instructions, proformas, work experience reports or personal reflective journals, datashow presentations, brochures, pamphlets, catalogues and posters. In creating texts, students should consider how they will use the structures, features, and conventions of their chosen form. For example, if choosing to create a web blog, they might consider how they might create a relevant persona or several personae.
Students could select from the following tasks as part of their collection of 3–5 texts. Teachers should indicate the expected length of the task and assessment descriptors.
Statement of intention

Students may be encouraged to prepare a Statement of Intention, reflecting on the ways they have drawn on texts studied to inform their own writing, in terms of the selected form, content and language choices. When working as a group, each member should submit a separate Statement of Intention, also indicating their area of responsibility and contribution to the finished text so that students may be individually assessed.
Sample assessment tasks
	Text 1: Prepare a report for the Careers section of your school magazine describing the different types of verbal communication used in your workplace (an action research activity for students who have a part time job).

Give examples of a range of different types of verbal communications used in your workplace; (for example, customer interaction, dealing with a dissatisfied client, performance review meeting, telephone ordering).

· For each occurrence, note whom the verbal communication was between: i.e. employees, employer and employee.

· For each example, note what type of communication it was (e.g. training, discussing a plan of action).

· Evaluate the quality of the communication: Were active listening and feedback used to confirm understanding? Were tasks to be undertaken negotiated and outcomes agreed on? 

· Describe the ways in which language was used in the communication; for example did the speakers use colloquial or formal language, were employees required to use particular words, or phrases?

Text 2: Select one form of verbal communication from your list above and present it in another form you have studied, for example represent a performance review interview involving the employer and employee as a script, role-play, research report or an essay on workplace communication.


	Text 3: Write a description for another student considering applying for a casual job in a workplace with which you are familiar. Your account could include:

· a description of the interview process

· an account of a typical shift

· advice on what to expect

· suggestions about workplace politics.

Your description should show detailed knowledge about the chosen workplace.

Your description must draw on forms of communication explored in class. You may choose to write in the form of a report, a feature article for the school magazine, or a mini short story. Alternatively, you could create a short informative video. 


	Text 4: Conduct a series of interviews with fellow students who have been on work experience. 
On the basis of your interviews prepare a Microsoft PowerPoint presentation providing guidance for students who are yet to go out on work experience, entitled ‘What to expect on work experience’.
You could use hyperlinks as well as sound and video files with your PowerPoint presentation but when saving your work to a folder on a drive (and/or onto a CD) if you have made hyperlinks to sound, video or other material ensure that each of these are saved as separate and individually named files within the one folder. Seek assistance from ICT staff if you are not sure how to do this.


	Text 5: Choose a workplace where you do or have worked, or a workplace with which you are familiar. Choose two different audiences to communicate with, in written form, about an aspect of this workplace. 
Your texts should be accompanied by a Statement of Intention clearly identifying the following:

· topic (for example, workplace image, relationships, conditions)

· audience

· purpose

· form/s (for example mockumentary script and formal Report)
· and how you have made appropriate language choices.


	Text 6: Analyse the ways in which aspects of a selected workplace (such as the Hospital) is presented in different media. Compare this with information obtained in an interview with someone who works in a workplace selected for study.

This could take the form of a written analytical essay, or a multimodal or oral presentation. Students could create a hyperfiction text, presenting a scenario with alternative outcomes.


	Text 7: Create blog entries to be posted on your school intranet (please negotiate how to do this with your ICT staff), depicting the lives of ‘People at work’. Your text should draw on your own workplace experience, or on research of a workplace.

You should consider the following when creating your text:

· form

· impact of font, colour and layout on the communication of your key ideas

· audience

· purpose

· language use

· tone (you may, for example, choose to write in a variety of tones, including: ironic, humorous, critical). 

You should take the opportunity to create a blog that presents information in imaginative and interesting ways. You may wish to present a range of points of view and adopt a variety of different personae.
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