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SECTION A – continued

Question 1
Which is the most empowering term for a community services caseworker to use?
A. client
B. patient
C. dependant
D. welfare recipient

Question 2
Negotiation involves a
A. legal body making a judgment.
B. third party making the decision.
C. third party appointed to facilitate an outcome.
D. consensus reached by two parties working together.

Question 3
Which document guides professional and ethical behaviour?
A. Equal Opportunity Act 2010
B. Code of Practice
C. Human Rights Conventions
D. Children’s Services Regulations 2009

Question 4
Which of the following statements does not represent the philosophies that underlie work in the health and 
leisure sector?
A. Leisure is a form of therapy.
B. Leisure should be nondiscriminatory.
C. Clients have a say in the planning process.
D. Services should meet individual and community needs.

Question 5
Which term best describes the action of showing bias about a subject/person?
A.
B. stereotype
C. assertiveness
D. discrimination

SECTION A – Multiple-choice questions

Instructions for Section A
Answer all questions in pencil on the answer sheet provided for multiple-choice questions.
Choose the response that is correct or that best answers the question.
A correct answer scores 1, an incorrect answer scores 0.
Marks will not be deducted for incorrect answers.
No marks will be given if more than one answer is completed for any question.



SECTION A
TURN OVER

Question 6

A.
B.
C.
D.

Question 7

A.
B.
C.
D.

Question 8

A.
B.
C.
D.

Question 9

A.
B.
C.
D.

Question 10

A.
B.
C.
D.

Question 11

A.
B.
C.
D.
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Question 12

A.
B.
C.
D.

Question 13

A.
B.
C.
D.

Question 14

A.
B.
C.
D.

Question 15

A.
B.
C.
D.

END OF SECTION A
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SECTION B – continued
TURN OVER

Question 1
The graph below shows participation in the most popular sports by gender.
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a. According to the graph, which sport is the least popular with boys?

1 mark

b. Give two reasons why it is very important in Australia to have as many people swimming and as water 
safe as possible.

2 marks

c. Learning to swim can have some cultural implications. Some cultures have strict beliefs about females 
swimming in the same area as males at the same time.

 What would be a good and fair resolution to this situation?

2 marks

SECTION B – Written responses



SECTION B

Question 2
a.

b.

Question 3
two

Question 4
a.

b. three

Question 5
 three



SECTION B
TURN OVER

Question 6

a. three warm summer months

b. three

Question 7

a. two

b. two
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SECTION B – continued

Question 8
Under the Equal Opportunity Act 2010, it is against the law to treat someone unfairly in employment. The 
Equal Opportunity Act 2010 includes some exceptions that mean discrimination may not be against the law in 
particular circumstances.
Community services organisations sometimes get an exemption from the Equal Opportunity Commission to 

a. Give two

b. Give two
Aboriginal descent.

Question 9
Many local councils offer a variety of home-based care services.
a. Name two home-based care services.

b. Explain a service that they each provide.
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SECTION B – continued
TURN OVER

Question 10
A caseworker’s role involves helping clients to understand and apply their rights and undertake their 
responsibilities.
a.

1 mark

b. Give two examples of a client’s rights in the community services sector.

2 marks

c. Explain the difference between a right and a responsibility.

2 marks
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SECTION B – continued

Question 11
a. With regard to casework, what is a case plan?

1 mark

b. List three key pieces of information that could be collected for a case plan.

3 marks

c. List two techniques a caseworker may use to collect this information.

2 marks

Question 12
Active listening is a communication skill. Explain what active listening is and why it is important.

2 marks

Question 13
The philosophy of the health and leisure sector is underpinned by a number of values. 
List two of these values.

2 marks

Question 14
Explain what is meant by a holistic approach within the health and leisure sector.

2 marks 
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END OF SECTION B
TURN OVER

Question 15
What are two factors that have shaped the development of the health and leisure sector over time?

2 marks

Question 16
A town council receives government funding to build a community hall. The hall is to be available to all groups 
within the community. You are asked to advocate for a group of teenagers with physical disabilities, so they 
can access the new facilities the hall will provide.
Discuss issues that need to be considered when advocating for this group of teenagers.
Your response should take into account

6 marks

Total 60 marks
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SECTION C – continued

The local council is running a community arts festival.
You are the community worker who has been approached by the council to coordinate the event.
The aim is to bring in tourists to their city and provide employment for the local community.
A number of local groups have been approached to become involved and form a committee to lead and help 
plan the event.

Question 1
List two possible stakeholders or networking groups who may be approached to be on the committee that runs 
the festival.

2 marks

Question 2
What are two possible barriers that may exist for the members of the committee?

2 marks

Question 3
Suggest three strategies you, as a community worker, may use to assist the committee to work effectively together.

3 marks

Question 4
Access and equity are two social justice principles.
List two services you could put in place to help all community members access the festival.

2 marks

SECTION C – Case study



 13

SECTION C
TURN OVER

Question 5

three

Question 6

two 

Question 7
two

Question 8

two
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Question 9
The festival will be partly funded by the local council.
What are two other possible sources of funding to assist in setting up the festival?

2 marks

Question 10
As the community worker, you are committed to making the community arts festival a success. 
Explain what strategies you would use to promote the festival.

3 marks

Question 11
The festival will be held in the local park.
As the community worker, your role is to inform the neighbourhood about the festival in the park, the noise 
that could be generated and the problem of parking in the local area on the day.
How would you deal with the following two problems?
Noise

Parking

2 marks

Total 25 marks

END OF QUESTION AND ANSWER BOOK
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